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I’d like to take a minute and thank you for 
your expertise and direction with our 
program…which now runs pretty much 
seamlessly…like clockwork!    

I’d also like you to know that our Account 
Manager is one in a million – and I 
appreciate her so much!! Not only is she a 
true pleasure to work with – she is 
extremely conscientious, hard-working, 
and dedicated!  Our Recipients always 
receive a professionally assembled award 
package either on or before the expected 
date!   

Executive Assistant 
Gentiva Health Services 

I wasn’t sure whom to thank but thought 
someone should know that the 10th 
Anniversary gift I received was handled in 
the most professional way by 
TharpeRobbins. I am proud to be a 
Lowe’s employee, and this is just one of 
the many reasons. 
 
Recipient 
Lowe’s Companies, Inc. 
 
I am very grateful to you for your excellent 
communication and instruction.  I’m 
honored! 
 
Recipient 
Aflac  
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TharpeRobbins offers over 100 years of experience providing 
recognition programs for corporate customers.  Our core 
strengths and market differentiators are customer service, 
technological innovation and flexible administrative solutions.   Summer 2011 

����������TR�MAKES�DONATION�TO�
�������MAKE�A�WISH�FOUNDATION�
 
Make�A�Wish Foundation® helps make 
dreams come true for children with life 
threatening illnesses. TharpeRobbins plays 
a part by donating a percentage of each art 
print chosen from the Gallery Collection to 
the Make�A�Wish Foundation. 
 
This year, TharpeRobbins donated $15,000 
and that number was doubled to $30,000 
through the national Make�A�Wish 
Foundation’s matching donation program. 
“Companies like TharpeRobbins are 
definitely the lifeline to keeping these 
necessary funds flowing. It means 
everything to the Foundation to receive 
these valuable donations. TharpeRobbins is 
inspiring other companies and individuals to 
do the same.” 
 
Make-A-Wish Foundation 

 
Thank you for taking such care in handling my 
five-year service award.  Great care and 
thought went into this service award, and I 
want to say “Thank you”. 

Recipient 
L-3 Communications 
 
I was totally astonished and breathless with 
the custom designs.  Your team nailed what 
we wanted the award to represent!  Thanks 
again for all the effort. 
 
HR Manager 
General Motors  

 

Things people are saying  
about TharpeRobbins …  

Thanks for making this special 
arrangement, and especially thanks for 
catching this unique situation and bringing 
it to our attention.  We continue to 
appreciate your consistently outstanding 
service!    
 
Human Resources 
LabCorp  
 
We received the shipment yesterday of 
the banquet awards.  We've opened a few 
boxes so far and everything looks great.  
I'm very pleased with organization and 
packing.  
 
Senior HR Associate 
Carolinas HealthCare System  
 
I received my service award, and I must 
say that I was very pleased. The ring I 
ordered was remarkable, and the jewelry 
box was a real surprise.  Thank you for all 
the notifications and help. 
 
Recipient 
General Dynamics  
 
Thank you so much... You have been a 
tremendous help to me and to our 
organization. 
 
Area Human Resources Manager 
United Parcel Service (UPS) 
 

We had our award luncheon yesterday.  The 
engraved awards are absolutely “stunning” 
and well received by the recipients!  Thank 
you so much for your help! 

Corporate Marketing & Communications 
Land O’Lakes 
 
I appreciate all of the help you have 
provided.  Both of you exhibited a great 
concern and thoughtfulness. 

Recipient 
Ford Motor Company 
 
Nice follow-up - that's how it should be done!   
 
Recipient 
TSYS  

TharpeRobbins 
P.O. Box 1719 
Statesville, NC  28687 
Phone: (800) 634-5320 
Fax: (704) 878-2458 
www.TharpeRobbins.com 
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Our Mission & Vision 

 Our Mission 
To foster superior performance in 
organizations by creating new 
standards for employee 
recognition and rewards through 
imaginative solutions, flawless 
execution, professional services, 
and world-class technology. 

 Our Vision 
To be the leader in managed 
recognition and reward solutions 
that drive higher levels of 
employee engagement and 
fulfillment. 
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The awards were a big hit last night.  
Employees are very pleased with their gift 
boxes. If you could have only seen their 
faces when they first opened their box.  It 
was awesome. 
 
Administrator 
Danville Regional Hospital 
 
I wanted to let you know that the employees 
who have ordered gifts are really happy with 
the selection available and the ease of the 
website. Thank you for making this pivotal 
point in our employees’ careers that much 
more exciting!   
 
HR Administrative Assistant  
Simpson Tacoma Kraft Company, LLC  
 
I love the electronic invoicing.  Thanks for 
your great support. 
 
Administrator 
Ziplocal  
 
I wanted to send a thank you out right away. 
Our honoree gifts arrived and they are 
perfect in every way...quality, beauty, 
presentation... I cannot wait for the honorees 
to receive them! We are very appreciative of 
the opportunity and look forward to next 
year's event. 
 
Human Resource Generalist 
Sisters of Providence 
 
 
Thank you so much for all of your help.  I 
really like this bracelet as you can tell.  I am 
glad we at GPA have such a great company 
to deal with for our service awards.  
 
Recipient 
Georgia Ports Authority  
�
Just wanted to make you aware that we had 
our service awards program yesterday 
morning and it was lovely.  All of the 
employees are pleased with their selections 
and how nice each of the gifts were 
boxed/presented.  We appreciate your quick 
follow-up and the organized fashion that you 
use to keep this program running so 
smoothly for us.  
 
Program Administrator 
Daughters of the American Revolution  
�
I chose the yellow quartz pendant.  It was 
very easy to order and came in a splendid 
jewelry box.  The delivery was timely!   The 
necklace is of great quality, and I am so 
pleased with it.  I love wearing it.  
 
Recipient 
North Memorial Hospital  

I just wanted to say thank you. I got my clubs, 
and they look great. There was a problem 
with my original order, and you personally 
went out of your way to solve it. You stayed 
in touch with me and solved the problem. 
That is fantastic customer service.  
 
Recipient 
Invensys Process Systems  
 
I got your message when I got in this 
morning. That is so nice of you to call and 
see how everything is going.  What great 
customer service you provide!  Everything is 
going just fine, thanks for asking.  Everything 
seems to be on track to distribute the awards 
on time.  We appreciate all of your great help 
and service!   
 
Program Administrator 
Ricoh  
 
The gift process was the best ever and the 
packing slip was perfect; the boxes were 
numbered and in alpha order, and it made 
doing inventory so easy. Not one gift went 
missing. Thanks so much for everything! 
 
Florida Hospital 
Human Resources 
 
I can’t tell you how beautiful the Hillman 
watch is that we’ll be presenting Rick 
Hillman.  It is just gorgeous, and I think he 
will be completely surprised.  I also went 
through all the rings and everything is 
absolutely perfect.  You and your company 
do an outstanding job for us.  Thanks for 
helping me look so good to bosses and 
helping to make this program the best it can 
be.  Thank you – Thank you – Thank you! 
 
Executive Assistant 
The Hillman Group, Inc. 
 
I just received my gift today and am thrilled.  
It was wrapped in such a lovely way and the 
watch itself is wonderful.  Thank you! 
 
Recipient 
Kennedy Krieger Institute  
 
Things went GREAT Tuesday night at the 
banquet!  The ladies LOVED the new ring 
style.  Please pass the message along to all 
who worked so hard to make this happen! 
 
Talent Management Coordinator 
Harvey’s 
 
As always, thanks for the quick response and 
professional service.  You make this program 
very easy for me to coordinate and it’s much 
appreciated! 
 
HR Administrator 
Do It Best Corp. 
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